
To CRM or Not CRM? 
To CRM or Not to CRM? That is the question. If only Shakespeare is alive today to answer it.  
While Shakespeare’s Elizabethan times may not have this dilemma to face, many organisation today frets 
over its value: After all, “isn’t it too expensive to implement a CRM solution?” “Couldn’t our IT department 
design our own CRM system and save cost?” “Do we really need to keep all that customer information in 
the one place?” And most telling of all is “do we really need one?” While all these are valid questions, 
there’s no denying that a good CRM implementation in an organisation would do wonders in keeping  
customers loyal and happy – and we are not just talking about the internal ones. Here are just 3 brief good 
reasons as to why an organisation should think of a good CRM solution if they want to save time and money 
while achieving better and more reliable decisions making: 
 
1. Centralises Your Customer Information  
 
One of the most compelling reasons as to why an organisation should implement a CRM solution is that it 
centralises vital customer information in a single, easy‐to‐access location, making it easy for rapid customer 
response and freeing employees to spend less time searching and more time looking after the customers. A 
good CRM solution will help you manage your customer information and track opportunities and activities 
with customers to better service them. It makes good sense to store all important customer activity records 
in the one place ‐ you would never miss an opportunity and when your salesperson leaves it makes sure 
those important customer information doesn’t go with them! And when it comes to great customer service, 
what better way to service them than be armed with all the knowledge of who they are, what they want, 
and when, where, and how they want to get it at your finger tips. This of course keeps customer loyal and 
happy. You are looking after them after all! 
 
2. Fostering Better Decision Making – Faster! 
 
Because a CRM solution connects the people, processes, systems and information in the organisation and 
lets just about everyone interact, access and process the information, it gives everyone the ability to make 
better and faster decisions. From salespersons ability to advise the customer on status, delivery and back 
orders to targeting your marketing campaigns so you're always in touch with the right customers: From 
management’s appreciation of the sales process and cycle to responding to resource allocation and  
inventory, the understanding of all the interactions between sales and other departments including  
accounting, customer service, production, inventory control, management, HR, legal, contracts, strategic 
alliances, all makes for better and faster decision making and ultimately serving your customers better and 
faster! A good CRM implementation gives the right information to the right people so it gets acted upon,  
yes better and faster! 
 
3. Enjoy Low Total Cost of Ownership & Easy Implementation 
 
Many believe the implementation of a CRM solution is expensive. Some comprehensive solution may seem 
high at first glance but consider these unseen benefits: Depending on the size of the organisation, for about 
the cost of a single IT staff in annual income terms, you can install a CRM solution in about 30 days and help 
the organisation to instantly locate sales opportunities, improve decision making and more importantly, 
increase customer loyalty because the organisation can now serve them better, faster and exacting to what 
they need! Most CRM solution could pay for itself in about three months! Truly! 
 
Many CRM packages today are highly customisable too. They would fit into your business model and  
processes in relative ease and quickly so your organisation can start reaping the benefit of real customer 
service – both internally and externally. Some organisations wait for years for their internal programmers to  
develop the functionality of today’s CRM package which wastes valuable staff time – they do have better 
things to do ‐ and they still may not get the result that they want because they are not proven. There are 
many excellent CRM solutions available today to fit many different organisation needs and industries  
without needing to reinvent the wheel and they can be installed with very little help from your in‐house IT 
staff – not when they have the time but now! 
 
If you don’t have a CRM solution in place and still wonder whether a CRM solution is right for your  
organisation, talk to us. We may be able to answer what Shakespeare dare not.  
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CDC Praxa is one of Australia’s leading and growing IT professional services solution providers. Operating since 
1982, CDC Praxa has grown from 4 dedicated staff to over 250 specialists & consultants Australia-wide. With  
offices in Sydney, Melbourne, Brisbane and Adelaide, CDC Praxa delivers integrated end-to-end solutions that help 
organisations and Governments to align, customise and maximise their business operations. 
 
A consulting services division of CDC Corporation Group, CDC Praxa is recognised industry-wide and has a solid 
reputation for providing business critical information technology management and consulting. 
 
CDC Praxa is a Quality Endorsed Company having attained ISO 9001 status confirming our commitment to the 
provision of quality services and to the continuous improvement of our processes. One of CDC Praxa’s standout 
successes is our ability to combine the skills and experience of our dedicated staff with documented policies,  
procedures and methodology. CDC Praxa is also an endorsed federal government supplier and is on several  
Government Panel Contracts for NSW and VIC including the ICT Services Approved Supplier Panel Contract 2020. 
 
A leading CRM Expert in Australia, CDC Praxa is the authority in Microsoft Dynamics CRM and has established and 
run Australia’s Microsoft Dynamics CRM community website and user group. As a Microsoft Gold Certified Partner 
in Business Solutions and a recipient of a CRM Partner of the Year award, CDC Praxa has a strong, dedicated 
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institutions. 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


